
Smith offers both on-site and off-site data wipe solutions to permanently remove information from hard drives and 
SSDs to Department of Defense (DoD) standards.

• Wiping: Smith’s proprietary wiping solution, SWIPE, is designed to wipe a large number of hard drives at 
once. 

• Custom Solutions: Smith’s third-party verified proprietary wipe solution is designed to easily plug in and 
wipe up to 45 drives at one time. All wiping capabilities can be performed on this machine as a standalone 
system or as a client. 

• Wipe Methods: Smith offers several different wiping algorithms, from 1 to 35 passes, to match your data- 
security requirements. 

DATA SANITIZATION AND 
DESTRUCTION SERVICES

No matter what support you need for managing HDDs and SSDs – from data sanitization to remarketing – Smith 
can engineer a program to help you achieve your goals.

1. HDD AND SSD DATA SANITIZATION

Smith’s hardware destruction services for HDDs and SSDs ensure that all data on your drives is unreadable. 
Certificates of destruction are provided as standard practice.

• Shredding Solutions: Smith’s hard drive shredders destroy up to 1,000 hard disks or SSDs per hour 
(depending on shred width). Destruction can be performed at our facility or at your site.

• Degaussing Technology: Smith’s in-house degaussing machine meets DoD requirements for degaussing 
magnetically recorded data on hard disks and is listed on NSA Degausser Evaluated Products List NSA/CSS 
EPL-9-12A-E.

• Mobile Shred Trucks: Smith’s mobile shred trucks bring data destruction services directly to you. Equipped 
with state-of-the-art equipment and video surveillance, Smith’s shred trucks keep the destruction process self-
contained and fully enclosed. 

2. MEDIA RETENTION HARDWARE DESTRUCTION - ON-SITE AND MOBILE

MANAGE HDDS AND SSDS AT ANY STEP IN THEIR LIFECYCLES

Ensure your data’s safety while exploring disposition and remarketing options. Supported by the premier operations 
facilities and experienced technicians of Smith’s Intelligent ITAD™ program, our HDD and SSD services focus on 
ROI, compliance, and security.
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The security of our facilities and of your assets is always a priority at Smith. From our people to our process, we 
go to great lengths to protect our customers’ interests. 

• SmithSecure Room: Smith’s access-controlled, video-monitored SmithSecure Room houses data wiping and 
media retention destruction equipment. The SmithSecure Room includes a self-contained receiving dock, so 
high-security assets can be received and processed within four walls. 

• Secure Facilities: Standard in all Smith warehouses are CCTV systems, burglar alarms, and 24/7 security 
by uniformed, armed police officers. Entry into any Smith facility and restricted areas is fully controlled. 

• Experienced Technicians: Our data-wipe technicians receive extensive technical and security training. All 
of our technicians must undergo a drug screen, along with both background and credit checks. 

3. DATA SECURITY

4. REMARKETING AND RECYCLING
Through a mix of online sales, e-commerce tools, and inside sales, Smith can maximize the exposure of your 
drives to yield the greatest return on investment. 

• Market Evaluations and Consultation: Smith will conduct a market evaluation of components based on 
our years of experience, data collection, and market knowledge.

• Remarketing Program: Smith has a comprehensive product remarketing program in place, providing 
marketing and resale services that maximize sales and profit potential. 

• Green Commitment: When remarketing simply is not an option, Smith will review recycling and/
or disposition options and ensure that disposal is handled in a green manner that is fully compliant with 
environmental laws. Smith is R2 certified and committed to producing zero waste to landfill. 

Smith’s HDD and SSD services deliver secure solutions for data sanitization, destruction, remarketing, and recycling. 
Consult with us today to find the right strategy for your assets.
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